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Welcome to the HubSpot App for Hootsuite! Please follow these instructions in order to use the app.

Installing the HubSpot App in Hootsuite

1. Loginto your Hootsuite Dashboard at https://hootsuite.com

2. Click the Add Stream button.

Reconnection required
Some of your accounts are not publishing or collecting data. Reconnect your social accounts

Streams « My Posts & Mentions © Add stream © Add social network g -~ View as: Standard v
© New board E] Mentions cuit

Q Twitter quick search
. Herb Morreale @yoherb
Mar 4

It hit me this morning that we are planning to add 4 new people at @6kites in a very

MY BOARDS short period of time - fun!
oherb (Twitter]
y (Twitter) ~ - ® @ -
More Content
Brighttail Digital #" @hellobrighttai
Dropbox for Hootsuite Feb15
Websites are the new business cards. @6kites, it was an honor for our team to give
Twitter Stream your website a refreshed look! Check out the full site here: ow.ly/E00B50DANfg
Test tab #ekites #Atlassianmarketing #82Bmarketing
Brandwatch - DEV OurSsiunens v OurwWonk industies ABSutus v Ressuress v | C
Amplify
Twitter: AaronBu29661134 We help you deliver

My Posts & Mentions % modErnizatiOn A . o
e

3. Click on Apps on the Add Stream window that appears.

4. Click Visit the App Directory

Add Stream X

2 Twitter You haven'tinstalled any apps yet
€9 Facebook Visit the App Directory

M3 Linkedin

[E] Instagram

O YouTube

i§i Shared with teams

™ Apps

5. Enter HubSpot in the Search Box


https://hootsuite.com/
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6. Click on Install next to the HubSpot App Listing

w Hootsuite
View All Filter by app type Al v Hubspot
CATEGORIES

HubSpot
New . Free

HubSpst

Featured

HubSpat for Hootsuite
Premium

By: Gkites
Free
o we'd| feedbackl

'e'd love your feedback!

Rate this app Settings Installed
Installed
Enterprise
Developer HubSpot (Dev)

Free

HubSpot Hootsuite integration app.

By: Gkites

Install
HubSpot
Free

HubSpot all-in-one marketing software helps marketers attract leads and convert them into customers. The HubSpot app for
HootSuite monitars social messages from your Leads, to identify opportunities for engagement. Users can also monitor their best-
performing HubSpot keywords for relevant conversations that could lead to prospecting opportunities. Learn more

By: Gkites

This app is no longer available.
Please contact vendor for further information.
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Connecting Your HubSpot Account

Now that you have installed the app, you can connect your HubSpot account by following these steps.

1. Return to your Hootsuite Dashboard and find or create a Twitter or Facebook Social Network stream.

2. Select a Tweet or Facebook Post in your stream, click the context menu (three dots) and select "Send

to HubSpot"

Streams

© New board

Q, Twitter quick search

MY BOARDS
Twitter
BW PROD
BW NEW

Phil Sixkites (Facebook)

«

© Add stream © Add social network

Twitter

u Home pmadd ¢ Q -

[ == e s
W ® 3 hours ago

The BizOps Coalition fuels digital success...buff.ly/3m8WpPY

« 2

- @ [~

SD Times @sdtimes
® 3 hours ago

Managing security vulnerabilities of third-party packages should no

(¢}

for an SCA tool to be fully capable of prioritizing security risks.

be a one-time thing, but rather an on-going process, so it's importa/it
buff.ly/3s08Jax l

« 2

v @ 3 [
4, Reply

SD Times @sdtimes
® 4 hours ago

. 4 Direct message
Observability is a process change, not a set of
-

e Send to email

‘ Add tag

"(é Send to HubSpot

SD Times @sdtimes
® 4 hours ago

(S —

customer experience.

Adopting a green cloud strategy has
boosted sustainability and im
buff.ly/3ebzJuX
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3. You will see a dialog asking you to Authorize your HubSpot account, click on the Authorize HubSpot
Account button to start

HubSpot X

HubSppot

4. Next, another window will appear. You may be asked to log into your HubSpot account. If so, log in.
This will take you to the next step.

5. Next, you may be asked to select a HubSpot Account (organization) if your login is part of more than
one HubSpot Account. If so, select the one you want to connect to Hootsuite. If you are only part of
one HubSpot Account, you will not see this screen.
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[ XX ) HubSpot OAuth

& app.hubspot.com/ ize?client_i 3d7-4ef4-97d2-d! _uri=https://hubspot-hootsuit comph... | P A

q LN N ] %
Hootsuite

Connecting Hootsuite to HubSpot

Hootsuite by hootsuite.com 2

Choose an account

NAME DETAILS

Workato Test Account-dev-
22324317.com

22324317

Workato Test Account

. hubspot-developers-7qiqyg.com
spikex
22324275
) hubspot-developers-a4kfhi.com
6kites Developer
19559984
bkites.com

@ okites
9097415

Choose Account

6. Next, you will be asked to authorize the HubSpot for Hootsuite app to access your HubSpot account (as
shown below).
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HubSpot OAuth

4d0504f9-83d f4-97d2-d39c4d94c72alredirect_ul

Contacts v  Conversations v  Marketing v Sales~  Service v  Automation~ Repoc Q@

Hootsuite"

Connecting Hootsuite to HubSpot

Hootsuite

This app is requesting access to your HubSpot account. Continue connecting if you agree.

+ & Manage and view your CRM data

View details about users assigned to a CRM record.

View properties and other details about contacts.
Create, delete, or make changes to contacts.

View details about property settings for contacts.
Create, delete, or make changes to property settings for contacts.

Create timeline events
Grants access to manage custom activities on HubSpot CRM records. This includes creating
or updating records.

Basic OAuth functionality
The basic scope required for OAuth.

Tickets

This includes access fo fickets.

This site is protected by reCAPTCHA and the Google Privacy Policy & and Terms of Service &2 apply.

7. Once you click Connect App, you will see the following screen. Click on Return to Hootsuite and you
will be taken back to the Hootsuite Dashboard with the initial screen of the HubSpot for Hootsuite App
displayed.

HubSppt

Your Hootsuite User has been connected to HubSpot. Please close this window to continue

Return to Hootsuite
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Using the HubSpot for Hootsuite App

When you have finished authorizing your HubSpot account, you will initially see the following screen.

HubSpot X
(> g

Contacts Tickets

NO MATCHING CONTACTS FOUND

From here, you can either Create a new HubSpot account, Create a new HubSpot Ticket, or Search for
Contacts and Tickets in your HubSpot account.

Create a New HubSpot Contact

To create a new HubSpot contact, click on the Create Contact button. You will then be presented with a
contact form. Enter the details for this contact and click the Create Contact button. The contact will be
created in your HubSpot account and associated with the Twitter or Facebook contact that you originally
selected when clicking on Send to HubSpot.
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Search for contacts and tickets

Contacts Tickets

NO MATCHING CONTACTS FOUND

(> Ncd

Q Create Contact Create Ticket

HubSpot

First Name
Homer

Last Name
Simpson

Twitter ID
4736729423

Twitter User
Twitter User

Email Address
simpsonh@example.com

Phone Number

Phone Number

Address
742 Evergreen Terrace
State / Region
NE
Website URL
Website URL
Preferred Language

Select...

/

You will be taken back to the main screen showing the newly created contact.
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HubSpot X

e
Search for contacts and tickets Q
Contacts Tickets
Showing 1to 1 of 1 matching contacts

NAME EMAIL PHONE ACTIONS

Homer Simpson simpsonh@example.com 2 9

Clicking on the name of the contact will bring up the HubSpot app in a new tab open to the details for this
contact. The social details from the Hootsuite mention that triggered the popup will be added to custom
fields as shown below. These fields will be automatically added to your HubSpot instance if they did not
previously exist.

! ! Rep Q B & A @ sk
»
¢ Contacts & Actions - Activity Notes Emails Calls Tasks Meetings
~  Company (1)
| | | Filter by: Filter activity (19/21) »  All users - Q

B® Microsoht

& Contact created Apr 14,2021 815:45 PM MD microsof.com
+1425.882.8080

[

Tyler Brown #

Microsoft This contact was created from Offline Sources from Integration

Z = &% + 0 ®

Nowe Emal Call  log Task Mem

v Deals(0] + Add

Track the revenue oppartunities assaciated with this

record,
~ About this contact

First name

~  Tickets (0) + Add
Tyler
. Track the customer requests associated wiith this
E"‘M"n record
Email
tyler brown@microsoft.com «  Attachments Add ~
Phone number

See the files anached to your activities or uploaded
(208) 555-324d

to this record,

~  List memberships

Any list Tyler Brown is a member of will be here. Use

Uifecycle stage lists to segment your contacts for reporting, email,
/ and automation

Load status Manage list memberships
Twitter User D
1952862020

~ Playbooks (0)

tyle

Build a library of resources for your sales and services

reps. These could include call scripts or internal
View all properties View propeny history

waining docs,
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The next time you select a Tweet or Facebook Post from the same user (same social id), the HubSpot for
Hootsuite app will be automatically populated with the details of the matching Contact.

Create a New HubSpot Ticket

To create a new HubSpot ticket, click on the Create Ticket button. You will then be presented with a new
ticket form. Enter the details for this ticket and click the Create Ticket button. The ticket will be created in
your HubSpot account and associated with the Twitter or Facebook user that you originally selected when
clicking on Send to HubSpot.

HubSpot

Search for contacts and tickets

Contacts Tickets

NO MATCHING CONTACTS FOUND

X

(>Ncd

| I

HubSpot

Ticket name
User needs password reset
Ticket description
User can't login and needs password reset
Ticket Owner
Phil Maddaloni
Facebook User
Spike llacqua (2187539314694181)
Priority

Medium

Pipeline

Support Pipeline
Ticket Status

New
Source

Chat

Category

Product issue v

Create Date

04/17/2023

Close Date
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HubSpot
(>N

Search for contacts and tickets Q

Contacts Tickets

Showing 1 to 1 of 1 matching tickets

TICKET NAME DESCRIPTION ACTIONS

User needs password reset User can't login and needs password reset Z 9

Clicking on the name of the ticket will bring up the HubSpot app in a new tab open to the details for this
ticket. The social details from the Hootsuite mention that triggered the popup will be added to custom
fields as shown below. These fields will be automatically added to your HubSpot instance if they did not

previously exist.
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Contacts v Conversations ~ Marketing v Sales v Service ~ Automation ~ Reports +

»
< Tickets € Aritaay > Activity Notes Emails Calls More ~
—_—
~ Company (0) +Add
Filter by: Filter activity (8/12) +  All users ~ Q

User needs account reset ¢

See the business or organization
Open 2 minutes April 2021 associated with this record
Status: New ~

& Ticket activity Apr 14,2021 at 5:54 PM MD'

- ~ Contacts (0) + Add
z L+ (8 (® Ticket moved to New by API. View details
Note Email Call Log Task Meet See the people associated with this
record
&  Ticket created Apr 14, 2021 at 5:54 PM MDT
v About this ticket
This ticket was created
) ~ Deals(0) + Add
Ticket name
User needs account reset Track the revenue opportunities

associated with this record
Ticket descriptior
User is having trouble and needs account

reset ~  Attachments Add ~

Ticket owne, See the files attached to your activities or

Phil Maddaloni uploaded to this record.
eate date

® 04/14/2021

Last customer reply date ~ Conversations (0)

See the conversations associated with

Priority
this record

® High

Twitter User ID

1952862020

Twitter Usernam

tylerspot

View all propert View property hist

Viewing Matching Contacts and Tickets

If you initiate the HubSpot app with a Twitter Tweet or Facebook Post of a user whose social account is
already associated with a HubSpot contact ticket, they will appear when you open the dialog. You can toggle
between viewing matching Contacts and Tickets by clicking on the respective Tabs.
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HubSpot X
[>Nce

Search for contacts and tickets Q

Contacts Tickets
Showing 1to 1 of 1 matching tickets

TICKET NAME DESCRIPTION ACTIONS

User needs password reset User can't login and needs password reset Z 9

Editing a HubSpot Contact

You can edit an existing HubSpot contact by clicking on the Edit Icon to the right of the contact's details.

HubSpot X
(> Nc]

Search for contacts and tickets Q

Contacts Tickets
Showing 1to 1 of 1 matching contacts

NAME EMAIL PHONE ACTIONS

Homer Simpson simpsonh@example.com 2 9

This will bring up a dialog similar to the Create Contact dialog with the details for this contact pre-populated.
You can edit the details of the contact as you wish here and then click the Update Contact button to update
the details in HubSpot.
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HubSpot X
First Name Address
Homer 742 Evergreen Terrace
Last Name State / Region
Simpson NA
Twitter ID Website URL
174372602 Website URL
Twitter User Preferred Language
Twitter User Select...
Email Address Last Activity
simpsonh@example.com Last Activity
Phone Number Last Contacted
Phone Number Last Contacted

Editing a HubSpot Ticket

You can also edit an existing HubSpot ticket by clicking on the Edit Icon to the right of the ticket's details. You
may need to click the Tickets tab first to see the tickets.

HubSpot X
(> NS

Search for contacts and tickets Q

Contacts Tickets
Showing 1to 1 of 1 matching tickets

TICKET NAME DESCRIPTION ACTIONS

User needs password reset User can't login and needs password reset Z 9
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HubSpot X

Ticket name Pipeline
User needs password reset Support Pipeline
Ticket description Ticket Status
User can't login and needs password reset New
Ticket Owner Source
Phil Maddaloni Chat
Facebook User Category
Spike llacqua (2187539314694181) Product issue
Priority Create Date
Medium 04/17/2023
Close Date

/ Update Ticket Cancel

Attaching Social Context to HubSpot Timeline

You can optionally attach the details of the Tweet or Facebook Post that triggered the HubSpot dialog as a
Timeline event to the HubSpot app. To do this, you can click on the Clock icon next to the Contact or Ticket in
the list. When you click this icon, it will spin while the timeline event is being added and then change to a small
green checkmark.

Timeline events can be added to both Contacts and Tickets in the same way.

HubSpot X
(>N g

Search for contacts and tickets Q Create Ticket

Contacts Tickets
Showing 1 to 1 of 1 matching contacts

NAME EMAIL PHONE ACTIONS

Homer Simpson simpsonh@example.com 2 9

/
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Search for contacts and tickets

Contacts Tickets
Showing 1to 1 of 1 matching contacts

NAME EMAIL

Homer Simpson simpsonh@example.com

(> Ncd

| I

PHONE ACTIONS

Z ©

Once the green checkmark appears you can click on the name of the Contact and view the Timeline event

within HubSpot.

Marketing Sales Service Automation Reports

¢ Contacts &

Actions ~ Activity Notes Emails Calls Tasks
.. Filter by: Filter activity (19/21) =  All users ~
April 2021
Tyler Brown #
Microsoft W Hubspot for Hootsuite (Dev)

Social Context from Hootsuite

2 = % + 0 ®

Note Emal  Call  Log Task Meet

View Tweet

& Contact created
~ About this contact
This contact was created from Offline Sources from Integration

Tyler

Last name

Brown

Email
tyler.brown@microsoft.com

Phane number

(206) 555-324d

Contact owner

Last contacted

Lifecycle stage

Lead status

1952862020

User ID

Clicking on View Tweet (or View Post for a Facebook Post) will display the details of the post in a dialog.

a m o 0 skites

»

Meetings

~ Company (1)

B® Microsoft
microsoft.com &
+1425-882-8080
Apr 14, 2021 at 6:13 PM MDT

~ Deals(0) +Add

Track the revenue opportunities associated with this

Apr 14,2021 a1 5:45 PM MDT record

v Tickets (0) +Add
Track the customer requests associated with this
record.

~ Attachments Add ~

See the files attached to your activities or uploaded

to this record.

~  List memberships
Any list Tyler Brown is a member of will be here. Use
lists to segment your contacts for reporting, email,

and automation

Manage list memberships
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Tweet details X
Tyler Brown y
@tylerspot

Hootsuite & Jira Service Desk = Integrated! Well done
@hootsuite, @Atlassian and @6kites teams for making it
happen! #HootsuiteEverywhere

via Hubspot for Hootsuite (Dev)

Searching for Contacts and Tickets

You can also search for contacts and tickets within HubSpot. Entering a search term into the search box and
pressing enter will return all contacts and tickets that match that search term based on contact name, phone,
email, address, or company or ticket id, name or subject.

Hul:’sp/ot x

Tyled x

Contacts Tickets

Showing 1 to 3 of 3 matching contacts

NAME EMAIL PHONE ACTIONS
Tyler Brown tyler.brown@microsoft.com (206) 555-324d Z 9
Tyler Altrup tyler.altrup@intel.com (714) 555-8393 Z 9

Tyler Johnson tyler.johnson@ups.com (344) 555-8282 Z 9
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HubSpot
/ e

Contacts Tickets

Showing 1 to 2 of 2 matching tickets

TICKET NAME DESCRIPTION ACTIONS

Tyler needs help getting into his account Tyler from Ideacage needs some help Z2 9

Please close account Tyler needs account closed by end of week Z2 9

Once you have searched for contacts or tickets, you can perform any of the actions on the contacts and tickets
that were found such as editing or attaching social context.

Logging out and Viewing Help

If you wish to log out of your HubSpot account (possibly to attach a different HubSpot account) for the app,
you click on the Sign Out icon on the top right. To view this Help document, you can click on the Question
Mark icon.

AN

HubSpot X

(2 Jc
Search for contacts and tickets Q
Contacts Tickets
Showing 1to 1 of 1 matching contacts

NAME EMAIL PHONE ACTIONS

Homer Simpson simpsonh@example.com 2 9

If you need further assistance or have questions about the app, please contact dev.support@hootsuite.com
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